Introduction
In the International Society for Prosthetics and Orthotics (ISPO) there was a need for developing a policy regarding consumers. The consumers (patients, being the users of prostheses or orthoses or orthopaedic shoes and the users of the seniices of the prosthetics and orthotics facilities) are central actors in the field of total quality management regarding prostheses, orthoses and shoes. ISPO has great interest in consumer affairs such as services and quality of prosthetics and orthotics facilities, consumer satisfaction, and accessibility of facilities.
This policy paper has recommendations to all personnel (prosthetists, managers, engineers, medical doctors, physical therapists etc.) with regard to the professional relationship to consumers.
The main international document to support the writing of this ISPO policy paper with regard to persons with a disability is the Standard Rules on the Equalisation of Opportunities for Persons with Disabilities. Those Rules were formulated and adopted by the United Nations Plenary Meeting on 20 December 1993 to provide a starting point for the design of new policies by national governments. All member states accepted these Standard Rules for that purpose. Also, the Health Care Consumer Bill of Rights and Responsibilities and other manuscripts were used to prepare this policy paper. The Executive Board of ISPO accepted this policy paper in 
Statement
ISPO should take action to raise awareness in their Society about persons with disabilities, their rights, their needs, their potential and their contribution and organisations of persons with disabilities should be consulted when appropriate.
ISPO should expect that their members do their best to deliver effective medical care to persons with disabilities who fall into the scope of ISPO. ISPO members should work towards the provision of programmes run by multidisciplinary teams of professionals for early detection, assessment and treatment of impairments. This could prevent, reduce or eliminate disabling effects. All persons should have access to relevant treatment methods and technology.
ISPO should encourage its members to provide the best possible rehabilitation services to persons with disabilities in order for them to reach and sustain their optimum level of independence and function, in industrial and non-industrial counties (Community Based Rehabilitation may play a role in this).
ISPO supports the UN statement that "states should ensure the development and supply of support services, including assistive devices for persons with disabilities, to assist them to increase their level of independence in their daily living and to exercise their rights". ISPO also supports the development, production, distribution and servicing of assistive devices and equipment and the dissemination of L knowledge about them.
ISPO should recognise the global importance of accessibility to the process of the equalisation of opportunities for persons with disability.
Implementation measures
ISPO should support the exchange of research findings and experiences through seminars, workshops, congresses and its international journal, Prosthetics and Orthotics International.
ISPO should recognise the right of the organisations of persons with disabilities to represent persons with disabilities at international, regional, national and local levels.
ISPO should recognise the advisory role of organisations of persons with disabilities in decision-making on disability matters. ISPO should also recognise that those organisations have a role to play in the development of disability policy within the ISPO Executive Board.
ISPO should establish ongoing communication with organisations of persons with disabilities (at national level through its National Member Societies and at international level through its connections with the World Health Organisation (WHO) and Disabled Peoples' International (DPI). Organisations of persons with disabilities could perform their advisory role in many different ways such as having permanent representation on the Executive Board as consultants or by providing expert knowledge on different projects for example through the steering committee of a congress or workshop.
ISPO should continue to co-develop training programmes (in consultation with organisations of persons with disabilities) in the field of, for instance, community work.
ISPO has the responsibility to co-operate in and take measures for the improvement of the living conditions of persons with disabilities in developing countries by encouraging and contributing to the training of prosthetics and orthotics professionals and stimulating the development of schools in the field of prosthetics and orthotics.
ISPO will participate actively in international co-operation concerning policies for the equalisation of opportunities for persons with disabilities.
